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DETAILED ACTION 

This Office Action is in response to Request for Continuation Examination (RCE) filed 
February 24, 2009. Claims 2-3, 11-12, 22, 29, 36 have been cancelled as requested by 
Applicant. Claims 1 , 4-10, 13-21 , 23-28, 30-35, 37-39 are presented for further 
consideration. 

Claim Rejections - 35 USC § 103 

1 . The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

2. Claims 1 , 4-1 0, 1 3-21 , 23-28, 30-35, 37-39 are rejected under 35 U.S.C. 1 03(a) 
as being unpatentable over Bloom (US Patent Publication 2006/0020366 A1) in view of 
Harvey et al. (hereinafter "Harvey", US Patent 6,519,568 B1). 

As per claims 1, 10, 19, 26, 33, Bloom discloses a system, service hub, method, 
apparatus, and article of memory for providing online service reports to user 
subscribers, wherein the service reports contain service information about services 
rendered by one or more service providers operating using wireless communications at 
the direction of a service administrator, the system comprising: 
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• A service hub coupled between the service administrator and the one or more 
service providers, the service hub also including a decoder that decodes the 
service information from one or more operational messages comprising macro 
messages to convey the service information exchanged between the service 
administrator and the one or more service providers (paragraphs [0038, 0063, 
0074, 0089, 0093], Bloom teaches the hub receiving orders, delivery information, 
shipment information from customers as well as workers. The information 
contains digits and values (macros) that represent different things. For example 
"open" defines an order status, "new" defines order detail status, "S" means a 
single-item case. SKU size and Temperature Codes can be set to values as 
well. These are all macros used to give information concerning packages and 
deliveries); 

• The macro messages being capable of a different meaning among the one or 
more service providers (paragraph [0074], Bloom discloses that each retailer can 
have its own database containing SKU and SKU related values which are 
specific to that retailer); 

• Wherein the decoder decodes the macro messages to determine the service 
information (paragraphs [0074, 0089, 0093]; Bloom teaches a hub that uses the 
digits and values (macros) and determines delivery information and shipment 
information (service information)); 

• A network server coupled between the service hub and the user subscribers via 
a communication network, the network server including logic to receive a request 
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from a selected user subscriber, (paragraphs [0069-0070, 0074, 0103], Bloom 
discloses a server having applications ePD Shipping, ePD delivery for which 
customers can place orders and workers can upload shipment information). 
Bloom does not explicitly disclose: 

• the service hub including a receiver that receives access messages that define 
access rights for the user subscribers; 

• and in response to subscriber's request, provide at least a portion of the selected 
service information to the selected user subscriber based on the access rights 
defined in the access message as defined by one or more access macro codes 
comprising the access messages. 

However, the use and advantages of receiving access messages that define access 
rights of user subscribers and providing a portion of the service information based on 
the access rights is well-known to one of ordinary skill in the art as evidenced by Harvey 
(column 5, lines 20-20, column 26, lines 8-11, 27-60). 

Therefore, one of ordinary skill in the art at the time the invention was made 
would have found it obvious to implement or incorporate Harvey's receiving access 
messages that define access rights of user subscribers and providing a portion of the 
service information based on the access rights in Bloom's system in order to determine 
who has access to resources and the type of access that have. 
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As per claims 4, 13, Bloom does not explicitly discloses the system and 
service hub of claims 1 and 10 wherein the service hub receives a control message 
containing definitions for the macro messages. 

However, the use and advantages of receiving access messages that define access 
rights of user subscribers and providing a portion of the service information based on 
the access rights is well-known to one of ordinary skill in the art as evidenced by Harvey 
(column 5, lines 20-20, column 26, lines 8-11, 27-60). 

Therefore, one of ordinary skill in the art at the time the invention was made 
would have found it obvious to implement or incorporate Harvey's receiving access 
messages that define access rights of user subscribers and providing a portion of the 
service information based on the access rights in Bloom's system in order to determine 
who has access to resources and the type of access that have. 

As per claims 5, 14, Bloom discloses the system and service hub of claims 1 and 
10 wherein the service hub includes a memory and logic to maintain a master status 
table that contains the service information describing services rendered by the one or 
more service providers (paragraphs [0074, 0151]). 

As per claims 6, 15, Bloom further discloses the system and service hub of 
claims 1 and 10 wherein the network server includes logic to authenticate the selected 
user subscriber that makes the request (paragraphs [0014, 0035]). 
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As per claims 7, 1 6, Bloom discloses the system and service hub of claims 1 and 
10 wherein the network server is coupled to the service hub via the communication 
network (paragraph [0116, 0121]). 

As per claims 8, 17, Bloom discloses the system and service hub of claim 1, and 
10 wherein the service hub is coupled to multiple service administrators associated with 
multiple service businesses (paragraphs [0021, 0038, 0064]). 

As per claims 9, 18, Bloom does not explicitly discloses the system and service 
hub of claims 1 and 10 wherein the operational message includes access rights for the 
user subscribers. 

However, the use and advantages of receiving access messages that define access 
rights of user subscribers and providing a portion of the service information based on 
the access rights is well-known to one of ordinary skill in the art as evidenced by Harvey 
(column 5, lines 20-20, column 26, lines 8-11, 27-60). 

Therefore, one of ordinary skill in the art at the time the invention was made 
would have found it obvious to implement or incorporate Harvey's receiving access 
messages that define access rights of user subscribers and providing a portion of the 
service information based on the access rights in Bloom's system in order to determine 
who has access to resources and the type of access that have. 
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As per claims 20, 27, 34, Bloom does not explicitly discloses the method, 
apparatus, and article of claims 19, 26, 33 wherein the step of determining is a step of 
determining the access rights from an access message received at the service hub. 
However, the use and advantages of receiving access messages that define access 
rights of user subscribers and providing a portion of the service information based on 
the access rights is well-known to one of ordinary skill in the art as evidenced by Harvey 
(column 5, lines 20-20, column 26, lines 8-11, 27-60). 

Therefore, one of ordinary skill in the art at the time the invention was made 
would have found it obvious to implement or incorporate Harvey's receiving access 
messages that define access rights of user subscribers and providing a portion of the 
service information based on the access rights in Bloom's system in order to determine 
who has access to resources and the type of access that have. 

As per claims 21 , 28, 35, Bloom does not explicitly discloses the method, 
apparatus, and article of claims 19, 26, 33 wherein the step of determining is a step of 
determining the access rights from the at least one operational message. 

However, the use and advantages of receiving access messages that define 
access rights of user subscribers and providing a portion of the service information 
based on the access rights is well-known to one of ordinary skill in the art as evidenced 
by Harvey (column 5, lines 20-20, column 26, lines 8-1 1 , 27-60). 

Therefore, one of ordinary skill in the art at the time the invention was made 
would have found it obvious to implement or incorporate Harvey's receiving access 
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messages that define access rights of user subscribers and providing a portion of the 
service information based on the access rights in Bloom's system in order to determine 
who has access to resources and the type of access that have. 

As per claims 23, 30, 37, Bloom further discloses the method, apparatus, and 
article of claims 1 9, 26, 33 wherein the step of receiving a request further includes a 
step of authenticating the request (paragraphs [0014, 0035]). 

As per claims 24, 31 , 38, Bloom discloses the method, apparatus, article of 
claims 19, 26, 33 wherein the step of receiving is a step of a request from a selected 
user subscriber via a communication network (paragraphs [0116, 0121]). 

As per claims 25, 32, 39, Bloom does not explicitly discloses the method, 
apparatus, article of claims 19, 26, 33 wherein the step of providing is a step of 
providing selected service information to a user subscriber when a trigger event occurs, 
wherein the selected service information is derived from the service information based 
on the access rights. 

However, the use and advantages of receiving access messages that define access 
rights of user subscribers and providing a portion of the service information based on 
the access rights is well-known to one of ordinary skill in the art as evidenced by Harvey 
(column 5, lines 20-20, column 26, lines 8-11, 27-60). 
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Therefore, one of ordinary skill in the art at the time the invention was made 
would have found it obvious to implement or incorporate Harvey's receiving access 
messages that define access rights of user subscribers and providing a portion of the 
service information based on the access rights in Bloom's system in order to determine 
who has access to resources and the type of access that have. 



Response to Arguments 
The Office notes the following argument(s): 

(a) Bloom fails to disclose a service hub including a decoder that decodes service 

information from messages comprising macro messages. 

3. Applicant's arguments filed have been fully considered but they are not 

persuasive. 

In response to: 

(a) Bloom teaches the hub receiving orders, delivery information, shipment 
information from customers as well as workers. The information contains digits and 
values (macros) that represent different things. For example "open" defines an order 
status, "new" defines order detail status, "S" means a single-item case. SKU size and 
Temperature Codes can be set to values as well. These are all macros used to give 
information concerning packages and deliveries. Bloom discloses that each retailer can 
have its own database containing SKU and SKU related values which are specific to 
that retailer (paragraphs [0038, 0063, 0074, 0089, 0093]). 
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Bloom undoubtedly discloses a service hub including a decoder that decodes service 
information from messages comprising macro messages. 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to BARBARA N. BURGESS whose telephone number is 
(571)272-3996. The examiner can normally be reached on M-F (8:00am-4:00pm). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Ario Etienne can be reached on (571 ) 272-4001 . The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 

/Barbara N Burgess/ Barbara N Burgess 

Examiner, Art Unit 2457 Examiner 

Art Unit 2457 

March 1 1 , 2009 
/ARIO ETIENNE/ 

Supervisory Patent Examiner, Art Unit 2457 



